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Dynamics 365 planning and enablement
Features
· Dynamics 365 planning
· Dynamics 365 implementation
· Dynamics 365 demonstrations
· Dynamics 365 project management
· Dynamics 365 testing
· Dynamics 365 email support
· Dynamics 365 onsite support
· Dynamics 365 user adoption
· Dynamics 365 system architecture
· Dynamics 365 system design
Benefits
· Implement effective Dynamics 365 projects
· Stabilise your Dynamics 365 system
· Help users get the most from your Dynamics 365 system
· Full managed services for Dynamics 365
· Full support help desk for Dynamics 365
· Guided planning and strategy for Dynamics 365 projects
· Continuous improvement for Dynamics 365 systems
· Ongoing training and user adoption for Dynamics 365








Providing Cloud Services that work for everyone!

	Services
	How we can help

	Consultancy
	We work closely with our clients to fully understand their business, from current processes and challenges to future objectives and goals. From this, we can advise you on the best solution for your requirements and deliver real value.

	Implementation
	We follow our proven implementation methodology for successfully delivering your project. Split into stages; Exploratory, Workstreams, Testing & Training, Go-Live and Managed Service. We work with you to deliver a successful solution.

	Training
	Our training packages are tailored to suit the individual needs of our clients, whether that be delivering a one-to-one training session, or a group webinar. Our key aim is to ensure our clients gain the most value from their technology.

	Support
	We offer a Fixed-Price Managed Service subscription, handling everything from help-desk support, training, change requests, technical consultancy, development work and project management, as your Managed Support Partner.

	CRM (Customer Relationship Management)
	Occasionally CRM projects do not go to plan and businesses are left with a system which is not driving true value and the same inefficiencies as before. We work with companies to build from the scratch or to recover failed projects and get you back on track to CRM success.

	Quick Start
	Our Quick Start packages are a cost-effective solution to get your business up and running on Microsoft Dynamics 365 as soon as possible, with the all the features you need. Our three pre–defined options allow you to choose a package that that suit your business size and / or requirements, meaning you can have a CRM system implemented in 3, 7 or 14 days.




WE'LL HELP YOU! EXAMPLES OF WHAT WE CAN DO
MIGRATION YOUR BUSINESS TO THE CLOUD:
Let us make a smooth move to the Cloud. Cloud computing provides a scalable online environment that makes it possible to handle an increased volume of work without impacting system performance. Cloud computing advantages include:
☁ your company can do more for less
☁ lower capital and IT operating costs
☁ no hardware or software installation or maintenance
☁ any risks are transferred for experienced Cloud Providers e.g., Microsoft, ...
CRM ONLINE & SHAREPOINT ONLINE MIGRATION/INTEGRATION:
We migrate/integrate IT systems to Microsoft Dynamics CRM Online and Microsoft SharePoint Online. Now you can use the SharePoint Document Management abilities within Microsoft Dynamics CRM, such as:
☁ checking the document in and out
☁ viewing version history
☁ changing document properties
POWER BI:
Power BI transforms your company's data into rich visuals to collect and organize so you can focus on what matters to you. It is a suite of business analytics tools to analyze data and share insights. Monitor your business and get answers quickly with rich dashboards available on every device.
AZURE DATABASES/WAREHOUSES:
Make this your go-to SQL-based data and big data solution in the Cloud and enjoy advanced analytics along with the freedom to scale while keeping your budget under control. Pay only for the storage you use and the compute you need, exactly when you need it.
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